Job Offer
IT Support Technician

Date: March 27, 2026

Job role IT Support Technician
Department IT
Working place Meyreuil - France
Starting Date ASAP

Missions

Looking to grow in a dynamic, fast-growing technological environment with impactful international
projects?

Reporting to the IT Director, you will provide direct support to end users and play a key role in
daily operations. You will ensure the performance, security, and availability of IT tools across the
organization. You will play a central role in supporting employees, managing IT assets, and
ensuring the successful execution of ongoing projects in an international context, particularly with
the development of a new production site in Spain.

Working in an environment with diverse user profiles and technical equipment, you demonstrate
adaptability and responsiveness to effectively meet business needs.

Main responsibilities
e Provide user support (on-site and remote),

e Manage and track tickets (via GLPI) with a strong focus on responsiveness and internal
customer satisfaction,

e Configure and deploy workstations,

e Administer user accounts and access rights,

e Manage endpoint security,

e Oversee IT asset management (inventory, tracking, renewal),

e Handle IT supplier orders and equipment tracking,

e Support the administration of security-related systems (access control, PKI),
e Write and maintain technical documentation and procedures,

e Contribute to IT projects and the deployment of new solutions.

Electronic versions are uncontrolled unless directly accessed from the QA Document Control
system.

Fo--
Printed version is uncontrolled except when stamped with ‘'VALID COPY’ in red. External (5 s EAL SQ

release of this document may require an NDA. semiconductars + quanium



Job Offer
IT Support Technician

Requirements

Educational . .

ba:l:gar::::il Degree in IT maintenance and support

Experience Around 2 years of experience in end-user IT support.
Good knowledge of Windows environments (Active Directory and Windows
11).

Skills Knowledge of endpoint security and related tools (FortiClient,
ManageEngine).
Familiarity with Microsoft Office tools.
Ability to handle a high volume of tickets.
Strong interpersonal and communication skills with a service-oriented
mindset.

Others Detail-oriented with strong problem-solving skills.
Team player with a proactive attitude.
Fluent in English and Spanish is require.

Why Join Us?

e Join a fast-growing, NASDAQ-listed technology company with strong international
exposure.

e Contribute to the development and industrialization of next-generation post-quantum
secure semiconductors.

e Work in a high-tech manufacturing environment with cutting-edge semiconductor
technologies.

e Be part of a collaborative and innovation-driven culture.

e Enjoy flexible working conditions with two days of remote work per week, in a pleasant
environment near Aix-en-Provence.

Application

Please send your application and cover letter to: SEALSQ-recrutement@sealsq.com
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